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English Abstract:

Introduction: This paper discusses methods and techniques to be used for an
evaluation of products, product interfaces, services and systems intended for human
use. In this context evaluation is seen as a part of the design process that interacts
with all design stages. It plays an integral role in it and is concerned with assuring a
high degree of likelihood of the user’s acceptance. Statement of the problem :

the study has been intended to accumulate and classify traditional and new
commonly used evaluation methods such as task analysis, checklists, TA
(talk/think aloud) protocols, CAD simulation are addressed. Objectives: has been
to provide a design evaluation criteria and a methodology of consumer product
design. Results: The paper concludes that end user satisfaction is becoming more
and more a standard requirement for all products and systems we design and use. It
is unsuitable that designers use themselves as users as they differ from them. This
approach is still common in many design areas in Egypt where designers design a
product based on personal experience. This is not acceptable because designers’
concepts and users’ expectations and understanding of the system differ. This
suggests that users’ knowledge is different from the designers’ knowledge.
Therefore, it is very important that designers must understand that they need to take
into consideration many different factors and study, users’ needs, expectations,
concepts, behavioral patterns, culture and the contextual environment in which the
products are used in order to assure user’s acceptance



